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“Help us fix the digital divide for good”



Are you looking to get your teeth into a new challenge? Do you want to help 
us deliver our ambitious new strategy to fix the digital divide - for good? 
Could you commit around 10 to 12 days each year? Then you could be our 
newest Trustee. 

We are recruiting a number of voluntary positions 
to join our Group Board of Trustees

Who are we?

Good Things Foundation operate in the UK and Australia. We believe in a world where 
everyone can benefit from digital and our new strategy has one mission: to Fix The Digital 
Divide - for Good. We’re making that a reality by creating a national infrastructure for digital 
inclusion and delivering change on a large scale.

Since 2010 we have worked with partners across the globe and helped over 4 million people 
improve their lives using digital, including helping them get jobs and improve their health 
and wellbeing. 
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“Good Things Foundation is at a really exciting point in our 
development as an organisation. Earlier this year, we launched 
our new strategy which will have a real impact on Fixing the 
Digital Divide.

Joining our board of trustees, you will help to guide us over 
the coming years, ensuring we can deliver our strategy and 
provide support to people who need it.

We are ambitious, collaborative and committed to making a 
real difference. We hope you can join us”

Liz Williams MBE, 
Board Chair 



Trustee vacancy
We’ve a brilliant Board of Trustees drawn from across industry, Government and the third 
sector. We’d love to hear from you if you’re equally passionate about our mission and 
can bring experience to support, challenge and help our executive management team 
deliver our ambitious vision and secure the long term sustainability of our dynamic social 
enterprise.

We welcome applications from people from all walks of life and backgrounds. We respect 
and value differing opinions and perspectives. We are committed to equity, diversity and 
inclusion. You don’t have to be an experienced Trustee or Director to apply. 

There are some skill sets that we’re particularly keen to bring to our board, including 
experience in delivering digital transformation, corporate fundraising, policy 
influencing and thought leadership, and procurement and asset management.

In return, you’ll be stretched and stimulated, working as part of our innovative mutual with 
our talented and passionate team. This is an opportunity to be part of a groundbreaking 
organisation that is working to deliver systemic change. We’re focussed on ensuring  that 
everyone can be part of our digital society and enjoy the benefits it can bring.
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Our Mission
There are 2 million households that struggle to afford internet access in the UK today 
and 10 million adults lack the most basic digital skills. The Covid-19 pandemic has further 
exposed and emphasised the importance of digital in our lives. We need to act now to fix 
the digital divide for good and eradicate digital inequality across the country.

We have recently launched our 2022-2025 strategy that outlines the steps we need to take 
to remove digital exclusion for good and build a movement for digital inclusion that leaves 
no-one behind.

Good Things Foundation is a dynamic, innovative charity who believe digital exclusion is 
unacceptable. Although we’ve helped over 4 million people to improve their lives using 
digital, driving positive outcomes from employment through to health and wellbeing, there 
is still so much more to do. We have one mission: to Fix The  Digital Divide - for Good.

We are part of the Good Things Group, which comprises the UK charity based in Sheffield 
and Good Things Foundation Ltd, an Australia charity established in Sydney 2017.  We are:

About us 

Collaborative  |  Creative  | Positive  | People focussed  |     Inquisitive  |

These behaviors are embedded in how we work both within our organisation, and our 
relationship with partners. We’re a staff owned mutual, that’s also a charity, being one of 
the first charities in the UK to formalise this with the charity commission in 2016. 

Our people are really important to us. Led by Helen Milner, CEO and our executive team,  
we have a group of over 80 amazing, talented colleagues (UK and Australia), who are the 
reason we are able to do what we do. We strive to attract and develop talent in our team, 
and put our commitment to equity, diversity and inclusion into practice. 
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Our ownership & governance structure 

The Good Things Foundation UK Charity is the sole member of Good Things Foundation 
Ltd in Australia. We run the two charities as a Group, with both charities sharing the same 
objects and working closely together to ensure success.

Good Things Foundation Ltd has its own Board of Trustees based in Australia. And whilst 
the Group Board focuses mainly on the UK charity, it does have a governance responsibility 
for activity in Australia or internationally that impacts the Group.  

Our mutual principles are reflected in our governance with three staff members elected to 
sit on our Board, together with external trustees drawn from across industry and the third 
sector.
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Our new strategy

1. The National Digital Inclusion Network

Our National Digital Inclusion Network brings together everything we know about what 
makes digital inclusion work in communities. We will expand our Network to 5,000 digital 
inclusion hubs - offering a simple package of support, training and resources that helps 
them respond to their communities’ needs for digital skills and inclusion. This includes 
Learn My Way, our community focused learning platform for basic digital skills, designed to 
make building digital confidence easy.

2. The National Databank

We launched our world-leading National Databank in July 2021 - it is like a food bank but 
for free mobile, data, texts and calls. It exists to ensure those experiencing data poverty 
can stay connected with data donated by O2, Vodafone and Three. We have already given 
more than 50,000 SIM cards to community organisations in our National Digital Inclusion 
Network, and almost 10,000 O2 voucher codes have been issued. We aim to provide 
500,000 people with free sims and mobile data by 2025. 

3. The National Device Bank

Many people can’t get online because they can’t afford a device of their own. We also want 
to contribute to the circular economy. Currently in pilot, we’re building a national hub that 
can take large donations of used digital devices from organisations in any sector, recycle 
or refurbish these, and distribute refurbished devices to people without home internet 
access through our National Digital Inclusion Network.

Without funding none of this is possible. We have long standing                    
relationships with industry partners who share our passion for digital 
inclusion - and Virgin Media O2 has come on board as our first strategic 
partner to help us deliver our 3 year strategy. 

Further details on our new strategy can be found on our website. 
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Launched in May 2022 our new strategy focuses on Fixing The Digital Divide in the UK for 
good. It is a unique, ambitious strategy for the UK. It will be exciting and  challenging in 
equal measure, and that’s why we are keen to add some different voices, perspectives and 
skills to our Board to help us as we progress with delivering it.

We have developed a comprehensive service for digitally excluded people. An offer which 
any local organisation - anywhere in the UK - can use to Fix the Digital Divide in their 
communities, comprising of:

https://www.goodthingsfoundation.org/insights/strategy/


What are we looking for?

We are seeking to appoint up to two external Trustees to further strength-
en the experience, diversity and skills of our existing Group Board. Diversi-
ty matters to us. We are particularly interested in hearing from candidates 
from a diverse range of backgrounds. You don’t need to have previous Board 
experience, everyone has to start somewhere. We look to our Board mem-
bers to:

• Bring diverse and fresh perspectives, contributing ideas, advice and challenge to shape 
and deliver our strategy

• Share our passion for the role of digital inclusion and technology to support disadvantaged 
people to improve their lives, and reduce wider inequalities.

• Share our values and ambition for impact

• Be willing to draw on your networks for the benefit of Good Things Foundation and open 
doors to  new partnership opportunities.
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There are also some skills we would additionally like to bring to our Board 
table. Whether you have one or more of these attributes, we’d like to hear 
from you!

• Experience in delivering digital transformation in organisations through the adoption 
and implementation of new technologies and systems.

• Procurement and asset management experience, with a view to helping us increase our 
device donations from the private and public sector.

• Political acumen, influencing skills and sound knowledge of the environment in which 
Good things Foundation is operating.

• Networks, relationships and ideas which can help us achieve our mission.

• We anticipate an average commitment of ten to twelve days per year. We usually 
have four Board meetings per year, plus the occasional Board dinner. 

• Board meetings take place both virtually and face to face in Sheffield and London 
or at one of the centres in our National Digital Inclusion Network. 

• We also meet with Board members informally during the year for advice and support 
on specific issues and invite members to events and conferences. 

What do you need to offer us?

What do we offer our Trustees?
An exciting opportunity to really make a difference to the people, places and partners 
we support. Although this is a voluntary role, all Board Trustees are entitled to claim 
reasonable travel and subsistence expenses. 

We are committed to the personal and professional development of trustees and all 
trustees will be fully supported in their role, with mentoring and bespoke support available 
as required, including the funding of relevant training.  
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How to apply and recruitment timetable

If you would like to discuss this role with our Chief Executive or Chair, please contact: 
frankie.baxendale@goodthingsfoundation.org.

To apply, please email your CV and a covering letter of no more than 500 words explaining 
why you are interested in joining our board and what you would bring indicating the 
relevance of your expertise, engagement and networks to: frankie.baxendale@
goodthingsfoundation.org.

The closing date for applications is 5th October 2022.

We plan to hold meetings with shortlisted applicants in October 2022 with a view to 
appointing new trustees before the end of the year.

Good Things Foundation operates a policy of providing equal opportunities in all 
aspects of work including recruitment, training, and promotion, whatever the colour, 
race, religion, belief, ethnic or national origin, gender, sexual orientation, marital 
status, age or disability of an employee, having regard to the individual’s aptitudes 
and abilities and requirements for the job. Good Things Foundation is opposed to all 
forms of unlawful and unfair discrimination.
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For further information visit www.goodthingsfoundation.org.

https://www.goodthingsfoundation.org

