








	
		Skip to content	

	

	
		
	
		
			
			
				Search			
		
	
	
				
					
						Learn					
				
			
	
		
			
			
				Donate			
		
	


	





	
		Close 	

	
		
			
				Search			


						
				I'm looking for...			

			
			

	
		Your search term	

	

	


		

	





	
		

	[image: Good Things Foundation]


	 Menu



				Home
	Digital Inclusion Services
	National Databank
	National Device Bank
	Learn My Way
	Map: Find Local Digital Inclusion Support



	National Digital Inclusion Network
	About the National Digital Inclusion Network
	Join the National Digital Inclusion Network



	Fix The Digital Divide
	The Digital Divide
	Our 2025 Strategy
	Research and Insights
	Get Involved



	News
	Stories From People Supported




	
	




	
		
			Close 		

			Home
	Digital Inclusion Services
	National Databank
	National Device Bank
	Learn My Way
	Map: Find Local Digital Inclusion Support



	National Digital Inclusion Network
	About the National Digital Inclusion Network
	Join the National Digital Inclusion Network



	Fix The Digital Divide
	The Digital Divide
	Our 2025 Strategy
	Research and Insights
	Get Involved



	News
	Stories From People Supported



	
						
							Learn						
					


	




	

		
		
				 Home » 
	 Insights » 
	 « Data poverty and devices » 
	 DevicesDotNow impact reports
 


		

	


	
		
							
					DevicesDotNow impact reports				

			
							
					During the DevicesDotNow campaign, we released three impact reports in May, June and July 2020, charting the progress of the campaign.				

			
			
					

	





        

            
                    

	

					
				
	
		Key findings	
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							11,437
							devices and mobile data packages to digitally excluded people across the UK						


											

				

			

						
				
										[image: ]
					
					
						
						
							80%
							of learners felt more confident about their digital skills after receiving a device						
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							89%
							of learners said receiving a device has had a positive impact on their life						


											

				

			

					


		
	



                            
                    
                        

                            

	There are currently 7 million people don’t have the internet at home according to Ofcom.

There has always been a digital divide in this country, but when the UK went into lockdown in March 2020 digitally excluded people were left more vulnerable and isolated than ever before.

In a rapid response to this national emergency, FutureDotNow and Good Things Foundation coordinated the national initiative DevicesDotNow.

Working with a network of hyperlocal community hubs, DevicesDotNow identified and distributed over 10,000 devices and internet data packages to some of the UK’s most vulnerable people in just 5 months, enabling them to shield, self-isolate and stay at home safely during Covid-19.

Throughout the DevicesDotNow campaign, we released three interim reports tracking the campaign’s rapid response to the pandemic and the impact it had on digitally excluded people in the UK.




                        

                    

                            
                    
                        

                            

	
		
			"Since DevicesDotNow began back in March, we have been overwhelmed by the support and generosity of everyone involved."

		


		
			
				
					Helen Milner				

									
						Group CEO, Good Things Foundation					
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				DevicesDotNow Interim Report 1 - May 2020			

		
		
		
			Download the full report
			(527.8KB pdf)		


			




                        

                    

                            
                    
                        

                            

	
					
				DevicesDotNow Interim Report 2 - June 2020			

		
		
		
			Download the full report
			(647.7KB pdf)		


			




                        

                    

                            
                    
                        

                            

	
					
				DevicesDotNow Interim Report 3 - July 2020			

		
		
		
			Download the full report
			(4.1MB pdf)		
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						Let's Fix the Digital Divide together					

				


									
						The coronavirus pandemic has exposed and exacerbated digital exclusion across the UK. Digital inclusion is no longer a nice-to-have, but a need-to-have and people still urgently need access, digital skills and support.

We appreciate donations of any size as your donation can contribute to getting more households connected and comfortable using technology.					

								
									
						Donate					
							

		

	

                            

        
    


	
	

	

	
		
							
					
						Fix the Digital Divide - for Good					


					We have developed a comprehensive service for digitally excluded people. An offer which any local organisation – anywhere in the UK – can use to Fix the Digital Divide in their communities.

				

				
				
				
								
					
						Quick links					


						
							
								Contact us							
						
	
							
								Who we are							
						
	
							
								Join our team							
						
	
							
								News, thoughts & stories							
						


				

				
				
				
								
					
						Connect with us					


						
							
								
																	


								
									Follow us on Twitter								
							
						
	
							
								
																	


								
									Find us on Facebook								
							
						
	
							
								
																	


								
									Discover us on Instagram								
							
						
	
							
								
																	


								
									Connect with us on LinkedIn								
							
						


				

							
					
						Stay in touch					


					Keep up-to-date with the latest events and news from Good Things Foundation in our monthly newsletter.

						
							Sign up for email updates						
									

				
				
						


					
				
					
													
								We make these good things happen							

												
						
								National Digital Inclusion Network
	Learn My Way
	Get Online Week
	Good Things Foundation Australia
	Be Connected Australia
	Data Poverty Lab
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