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Entry level resources

Learn My Way is a great way for people to build their confidence and digital skills.

The resources listed below include websites and services that you can trust to help build upon
the basics, helping people learn even more.

Using your device

e Draw a Stick Man
e Making your device easier to use (Age UK

Starting to use the internet

e Ten top tips for using the internet (Digital Unite

e Find your local council (GOV.UK)

Safety and security online

e Free Antivirus Software (Money Saving Expert
e Get Safe Online
e Helping parents keep their children safe online (Internet Matters

e Staying safe online (Age UK)

Using email

e Digital Unite Email Guides

e Get started with Gmail (Google)
e Email ials ( )

e Outlook training (Mi ft)

Office programs

e Microsoft Office training (Microsoft)

Staying in touch

e Using FaceTime (Apple)
e Keepingin touch using a video call (Age UK)
e Step-by-step guide: How to video call your family (BBC)



http://www.drawastickman.com/episode1
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/device-accessibility/
https://www.digitalunite.com/guides/using-internet-0/searching-browsing/ten-top-tips-using-internet
https://www.gov.uk/find-local-council
http://www.moneysavingexpert.com/utilities/free-anti-virus-software
https://www.getsafeonline.org/
https://www.internetmatters.org/
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security/
https://www.digitalunite.com/guides/email
https://support.google.com/a/users/answer/9259846
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/email-essentials/
https://support.microsoft.com/en-us/office/outlook-training-8a5b816d-9052-4190-a5eb-494512343cca
https://support.microsoft.com/en-us/training
https://support.apple.com/en-gb/HT204380
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/video-calling/
https://www.bbc.co.uk/news/technology-51968122

© Good Things

Foundation

Spending money online

mart sh ing online (A K
h fely online (LI Bank

Shopping and paving safely online (Money Helper

Online entertainment

BBC iPlayer
Channel 4

ITVX
5
BBC Sounds

Finding a job online

Find a job
National Careers Service
Find an apprenticeship (GOV.UK

Skills assessment (National Careers Service)

Managing your health online

Find services near you (NHS)
Services Near You (NHS 111 Wales)

Scotland's Service Directory (NHS inform
Health services (nidirect

Care Opinion

Managing your money online

Universal Credit (GOV.UK)

Citizens Advice
Help for low income households (Quids in!

Budget Planner (Money Helper)


https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/shopping-online/
https://www.lloydsbank.com/help-guidance/protecting-yourself-from-fraud/shop-safely-safe-online-shopping.html
https://www.moneyhelper.org.uk/en/everyday-money/banking/shop-safely-online
http://www.bbc.co.uk/iplayer
https://www.channel4.com/
http://www.itv.com/
https://www.channel5.com/channels/channel-5
http://www.bbc.co.uk/radio
https://findajob.dwp.gov.uk/
https://nationalcareersservice.direct.gov.uk/?utm_source=learnmyway&utm_medium=website&utm_campaign=skillstoolkit
https://www.findapprenticeship.service.gov.uk/apprenticeshipsearch
https://nationalcareers.service.gov.uk/skills-assessment
https://www.nhs.uk/service-search
https://111.wales.nhs.uk/localservices/
https://www.nhsinform.scot/scotlands-service-directory
https://www.nidirect.gov.uk/information-and-services/health-and-wellbeing/health-services
https://www.careopinion.org.uk/
https://www.gov.uk/universal-credit
https://www.citizensadvice.org.uk/
https://quidsinmagazine.com/?utm_source=website&utm_campaign=learnmyway
https://www.moneyadviceservice.org.uk/en/tools/budget-planner
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